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Product Design Lead
E-mail: uxvandana@gmail.com, Phone: 224-247-8047
Portfolio: www.uxvandana.com LinkedIn:  https://www.linkedin.com/in/uxvandana
Certification: https://www.linkedin.com/in/uxvandana/details/certifications

PROFESSIONAL SUMMARY  
Product Design Lead with 15+ years of experience designing intuitive, user-centered solutions within the Salesforce ecosystem, including Salesforce Lightning Design System (SLDS). Proven expertise in optimizing Salesforce workflows, dashboards, and interfaces for enterprise financial services clients including U.S. Bank and BNY Mellon. Skilled at conducting user research, usability studies, and stakeholder interviews to translate complex business requirements into scalable, accessible designs. Strong collaborator with Salesforce administrators, developers, product managers, and business stakeholders to drive user adoption and productivity. Experienced in applying SLDS standards, accessibility compliance (WCAG, ADA, Section 508), and responsive design principles to deliver high-impact Salesforce applications.

CORE COMPETENCIES  
Salesforce Ecosystem: Salesforce Lightning Design System (SLDS), Salesforce UX/UI Patterns, Lightning Components, AppExchange Design, Salesforce Dashboards & Workflows, Salesforce Mobile
User Research & Testing: User Interviews, Contextual Inquiry, Usability Testing, Moderated/Unmoderated Studies, UserZoom, Qualtrics, A/B Testing, Feedback Analysis
Design & Prototyping: Wireframing, User Flows, Journey Mapping, Information Architecture, Low/High-Fidelity Prototyping, Interaction Design, Responsive Design
Design Systems & Standards: SLDS, Material Design, Brand Guidelines, Component Libraries, Design Tokens
Accessibility & Compliance: WCAG 2.1, ADA, Section 508, Color Contrast Optimization, Screen Reader Compatibility, Inclusive Design
Collaboration & Tools: Figma, FigJam, Sketch, Adobe XD, Miro, JIRA, Confluence, Zeplin, Slack, HTML, CSS, Agile/Scrum

PROFESSIONAL EXPERIENCE
GENAI Product Design Lead
Capgemini (Client – AIG), Dallas, TX, Sep 2024 – Present

GenAI Underwriter Assist is a generative AI solution that streamlines commercial insurance underwriting by automating data extraction and validation from broker-submitted documents. It reduces manual effort, improves extraction accuracy, and shortens quote turnaround time. Through iterative UX research and design, the solution helps underwriters focus on critical fields, identify missing information, and make faster, more informed decisions.
· Lead end-to-end UX for GenAI Underwriter Assist, an AI-powered Salesforce-integrated application streamlining commercial insurance underwriting workflows.
· Conduct user interviews and contextual inquiries with underwriters and shared services teams to understand manual workflows and AI adoption pain points.
· Design Salesforce-optimized interfaces for data extraction review, validation dashboards, and quote preparation workflows, reducing manual intervention and turnaround time.
· Create iterative wireframes, user flows, and high-fidelity interactive prototypes in Figma; validate concepts through regular design reviews and usability feedback sessions.
· Partner with Salesforce administrators and engineering teams to ensure seamless implementation of UX designs within the Salesforce platform.
· Embed accessibility best practices and SLDS-aligned patterns to ensure inclusive, scalable design solutions.
· Created multiple iterative design concepts to explore how best to surface extracted fields, highlight missing or low-confidence data, and prioritize the most critical fields for underwriters.
· Facilitated regular design reviews and feedback sessions with underwriters to validate concepts, capture change requests early, and build shared ownership of the solution.
· Produced draft sketches and low-fidelity wireframes to encourage open feedback and rapid iteration before investing in detailed UI design.
Senior UX Designer
Capgemini (Client – Citibank), Irving, TX, Oct 2023 – Aug 2024

Designed intuitive, brand-aligned UX/UI for Citibank’s Olympus ROCK control command center, providing a 360° view of business, data, and system controls. Led end-to-end UX delivery from requirements and Figma prototypes to accessible visual design and engineering handoff.
· Designed intuitive UX for Salesforce-based internal applications at U.S. Bank, including an airline-focused tool and a statement analyzer, strictly adhering to Salesforce Lightning Design System (SLDS) standards.
· Collaborated directly with Salesforce administrators, developers, and product owners to gather requirements, define roadmaps, and deliver scalable solutions within the Salesforce ecosystem.
· Transformed complex banking requirements into high-fidelity interactive Figma prototypes optimized for Salesforce Lightning components and responsive web interfaces.
· Conducted user research, competitive analysis, and journey mapping to optimize Salesforce workflows for internal banking operations, enhancing efficiency and user adoption.
· Specialized in e-commerce and secure payment flows within Salesforce, creating seamless, trust-focused interfaces and frictionless checkout experiences.
· Performed accessibility audits ensuring full compliance with WCAG, ADA, and Section 508 across all Salesforce interfaces; optimized color contrast, readability, and navigation.
· Managed design handoffs, sprint tracking in JIRA, and documentation in Confluence, ensuring clear communication with Salesforce development teams.
Senior UX Designer
TekAssembly Corporation (Client – Walmart), Bentonville, AR, April 2023 – Oct 2023

Working on new WDP (Walmart Data Portal) application. WDP builds a single user interface to combine data management capabilities for a comprehensive user experience. It provides an intuitive user interface to find, understand and trust data.
· Collaborated with stakeholders, product owners, managers, and cross-functional teams to gather/analyze requirements; led brainstorming, user journey mapping, and roadmapping using Miro and Whiteboard tools.
· Converted business requirements into high-fidelity Figma prototypes and wireframes following Walmart’s design system.
· Led UX design and optimization for Walmart’s Cognitive AI portfolio, focusing on conversational Chat Bots (e.g., Sparky and generative AI tools); created visually cohesive, brand-aligned, engaging, and accessible interfaces to boost user satisfaction.
· Designed AI-powered applications from scratch, building comprehensive Figma prototypes to visualize and test complete end-to-end user experiences.
· Performed detailed accessibility audits on digital products; identified/fixed barriers to ensure full compliance with Section 508, ADA, and WCAG standards for inclusive design.
Senior UX Designer
TekAssembly Corporation (Client – Halliburton) Los Angeles, CA- Remote, Oct 2022 – Mar 2023

Worked on new Halliburton Octiv Connect application. Octiv Connect introduces a new level of transparency to the fracturing site that connects expertise in the field with decision-makers at the office. This improved transparency lets critical personnel monitor and interact with operations easier and faster than ever before.
· Collaborated with stakeholders, product managers, and cross-functional teams (including developers and content creators) to ideate concepts, facilitate brainstorming sessions, conduct requirement gathering and analysis, and define project roadmaps using FigJam and digital Whiteboard tools for effective visual collaboration and alignment.
· Transformed business requirements into high-fidelity, interactive prototypes using Figma, designed applications from concept to execution, starting from scratch and building fully functional prototypes aligned with the Halliburton design system to ensure brand consistency and scalable user experiences.
· Performed end-to-end UX design activities including competitive analysis, user journey mapping, wireframing, low-to-high fidelity prototyping, and flow creation for web applications using Figma to validate concepts, iterate quickly, and deliver intuitive, user-centered solutions.
· Integrated accessibility best practices throughout the design process in close partnership with cross-functional teams; ensured designs met inclusive standards and supported seamless handoff to development.
Senior UX Designer
TekAssembly Corporation (Client - U.S. Bank) Tennessee – Remote, Mar 2022 – Oct 2022

Designed intuitive UX for U.S. Bank internal applications, including an airline-focused tool and statement analyzer. Delivered end-to-end solutions from requirements and wireframes to Figma prototypes and, improving usability and operational efficiency.
· Designed intuitive UX for Salesforce-based internal applications at U.S. Bank, including an airline-focused tool and a statement analyzer, strictly adhering to Salesforce Lightning Design System (SLDS) standards.
· Collaborated directly with Salesforce administrators, developers, and product owners to gather requirements, define roadmaps, and deliver scalable solutions within the Salesforce ecosystem.
· Transformed complex banking requirements into high-fidelity interactive Figma prototypes optimized for Salesforce Lightning components and responsive web interfaces.
· Conducted user research, competitive analysis, and journey mapping to optimize Salesforce workflows for internal banking operations, enhancing efficiency and user adoption.
· Specialized in e-commerce and secure payment flows within Salesforce, creating seamless, trust-focused interfaces and frictionless checkout experiences.
· Managed design handoffs, sprint tracking in JIRA, and documentation in Confluence, ensuring clear communication with Salesforce development teams.
Senior UX Designer
TekAssembly Corporation (Client - Contractor at Facebook) Menlo Park, CA- Remote, Sep 2021 – Feb 2022

Designed and prototyped internal Facebook applications for identity management and policy enforcement, delivering intuitive, accessible, and scalable user experiences from concept to implementation.
· Designed and prototyped internal applications for identity management and policy enforcement, delivering accessible, scalable user experiences.
· Created responsive wireframes and prototypes in Figma, ensuring seamless adaptability across devices while adhering to Facebook's design system.
· Partnered with stakeholders, managers, and product owners to gather and analyze requirements; facilitated brainstorming sessions, requirement workshops, and project roadmapping using digital Whiteboard tools for collaborative ideation and alignment.
Senior UX Designer
TekAssembly Corporation (Client – Nissan), Remote, Jan 2021 – Aug 2021

Led the end-to-end UX/UI redesign and revamp of the Nissan Doppler Drive platform, transforming an outdated dealership experience into a modern, intuitive web and mobile solution for seamless service appointments and test drive bookings across multiple user types (customers, dealers, agents). 
· Collaborated with stakeholders, clients, and product owners to gather requirements and build high-fidelity interactive prototypes in Adobe XD; ran real-time brainstorming and feedback sessions with in-tool annotations.
· Designed and validated user experiences through competitive analysis, journey mapping, storyboards, wireframing, flow diagrams, and prototyping in Adobe XD and Axure—ensuring intuitive navigation for service and test-drive workflows.
· Crafted engaging, brand-consistent interfaces for AI-powered voice and chat bots using Adobe Photoshop and Illustrator to drive higher user interaction and satisfaction.
· Specialized in SaaS design for Nissan sales and service features, created fully responsive prototypes (web + mobile for Android/iOS) using CSS and responsive design principles.
· Iterated designs based on user feedback from UserZoom and Qualtrics; applied SaaS best practices, design systems, and brand standards for consistency and scalability.
Senior UX Designer
TekAssembly Corporation (Client - BNY Mellon), New York – Remote, Apr 2019 – Dec 2020

Worked on BNY Mellon NEXEN application. NEXEN is a financial services platform developed by BNY Mellon. It features a web application, APIs, and data analytics tools to allow financial services clients to access the BNY Mellon's services, such as asset custody, broker-dealer services, and alternative investment services.
· Designed user experiences for NEXEN, BNY Mellon's financial services platform, including Salesforce-integrated web applications, APIs, and data analytics dashboards for asset custody, broker-dealer, and investment services.
· Partnered with Salesforce administrators, business stakeholders, and cross-functional teams to gather requirements, facilitate Agile workshops, and align on project roadmaps.
· Built high-fidelity interactive prototypes (Figma, Sketch, Adobe XD, Axure) for Salesforce-aligned financial interfaces, including sitemaps, user flows, wireframes, and information architecture.
· Led user research initiatives including interviews, Qualtrics surveys, and UserZoom moderated/unmoderated usability sessions to uncover user needs and drive UX improvements.
· Applied Salesforce Lightning Design System (SLDS) principles and brand guidelines to ensure consistent, scalable, and cohesive user experiences across all touchpoints.
· Worked closely with Salesforce developers and QA teams, utilizing Slack, JIRA, and Confluence for real-time collaboration, sprint tracking, and seamless design handoffs.
Quality Assurance Analyst / Quality Control Engineer / Quality Assurance Engineer / Sr. Software Engineer
Cirrus Labs, Connecticut, US, May 2018 – Oct 2018
JP Morgan Chase, NTT DATA, BCBS North Carolina, CDC Software, Bengaluru, India, Aug 2007 – Nov 2013
Quality Assurance professional with 6+ years of experience in financial services, insurance, mortgage banking, and CRM testing. 
· Analyzed requirements, designs, mappings, and specs to create test plans, traceability matrices, and detailed test cases, mortgage, retirement, distressed assets, and CRM projects.
· Performed black-box, functional, negative, smoke, regression, integration, system, GUI, UAT, backend/SQL, and post-production testing to validate behavior, data accuracy, and requirements.
· Managed complete defect lifecycle: investigated root causes, logged issues (priority/severity) in HP Quality Center, ED
EDUCATION 
Bachelor of Engineering (Information Technology), Biju Patnaik University, Year:2005
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